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HOW TO MAKE A CLAIM 
 
 

Policies purchased on or after 17th April 2024 
 
 
MEDICAL EMERGENCY SERVICES 
Section 1 of this Policy includes a 24 hour emergency medical assistance service during your 
Insured Trip. In the event of an Insured Person suffering serious injury or illness which may lead to 
hospital treatment as an in-patient or emergency repatriation or evacuation contact: 

Mawdy 
Telephone (from abroad): + 353 91 545997 

 
Please tell them that you are covered under a Mawdy Travel Insurance and quote your Policy 
Number and Policy Period 
 
 
CLAIMS NOTIFICATION 
All claims and correspondence relating to this Insurance should be addressed to Travel Claims 
Department, MAWDY, 22-26 Prospect Hill, Galway, H91 T3HK, Ireland.  
Tel - 091 545 997.  
 
Written notice must be given to Insurers as soon as possible of any occurrence likely to result in a 
claim and in any event within 30 days of completion of the relevant Insured Trip.  
 
 

----------------------------------------------------------------------------------------------------------------------------- ---- 
 
 

Policies purchased up to and including 31st March 2024 
 
 
MEDICAL EMERGENCY SERVICES 
Section 1 of this Policy includes a 24 hour emergency medical assistance service during your 
Insured Trip. In the event of an Insured Person suffering serious injury or illness which may lead to 
hospital treatment as an in-patient or emergency repatriation or evacuation contact: 

CEGA Assistance 
Telephone (from abroad): +44 (0) 1243 621078 

Please tell them that you are covered under an Arch Insurance and quote your Policy Number and 
Policy Period 
 
 
CLAIMS NOTIFICATION 
All claims and correspondence relating to this Insurance should be addressed to KennCo Travel 
Claims Department, Suites 5-7, Grange Road Office Park, Grange Road, Rathfarnham, Dublin 16.  
Tele. 01 499 8388.  
 
Written notice must be given to Insurers as soon as possible of any occurrence likely to result in a 
claim and in any event within 30 days of completion of the relevant Insured Trip. 


